
Cash Assistance Funds Request Update

August 12, 2024
 
Introduction
This Lender Notice provides important updates regarding changes to our Cash
Assistance funds request process. 
 
Summary
NH Housing is excited to introduce a streamlined process for requesting Cash
Assistance Funds. Starting August 15, 2024, lenders can request Cash
Assistance funds through the Lender Online Reservation Portal.
 
To learn more about this new feature, watch the attached video (note: there is
no sounds with this video) or view the step-by-step job aid.
 
Please note that Cash Assistance can still be requested using the Wire Transfer
Request Form found on our website until further notice.
 
All Cash Assistance must be submitted before noon at least two (2) business
days prior to the closing date.

Effective Date:  August 15th, 2024 
If you have any questions, please email cashassistance@nhhfa.org.
 
Sincerely,
 
Homeownership Team New Hampshire Housing
ownershipinfo@nhhfa.org
GoNewHampshireHousing.com/Lenders

About New Hampshire Housing's Homeownership Division: As a self-supporting public corporation, New
Hampshire Housing promotes, finances, and supports housing solutions for the people of New Hampshire. Our
special mortgage programs have helped more than 55,000 families purchase their own homes. The
Homeownership Division works with a network of lenders and real estate professionals to offer a variety of
mortgage programs that enable homebuyers – especially first-time homebuyers – to purchase or refinance a
home in New Hampshire.  NHHomeownership.org
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